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Jabalpur DivisionJabalpur DivisionJabalpur DivisionJabalpur DivisionDRM Office

Station Name of Staff Contact No.

Satish Singh thakur 9826673840

RPF Jabalpur Chandra Prakash Choudhary 7477210781

SS Jabalpur Janrail Singh 7869492131

SS Saugor Kuldeep Singh Galay 9669770513

CYM NKJ Abhijit Dan 9589052888

SS Katni Vijay Patel 9926471907

C&W NKJ Sharadkant Mishra 9575325402

Dsl Shed NKJ Rajesh Gautam 7489932998

SS Satna Arvind Kumar Shrivastava 9109272086

TRS NKJ Omprakash Kumar 9981851434

Divisional e-Pass Helpline Nos.
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RETIREMENT MODULE

POST RETIREMENT COMPLIMENTARY PASS
& WIDOW PASS MODULES 

How to do them

RETIREMENT MODULE
RETIREMENT MODULE WORKS IN THREE STAGES  

v Sr Dealing Clerk

v Retiring Employee – Pension Booklet

v Settlement Section

SR DEALING CLERK
1. Dealing Clerk of SR has to fill up Service Record of 

retiring employee and submits it to his Verification Authority (VA) 

for verification of details. Verification Authority submits it for 

acceptance to Accepting Authority (AA).

2. Dealing Clerk makes relationship with retiring employees 

to  CSWI/SWI,  Immediate Supervisor and Controlling Officer.
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RETIRING EMPLOYEE for PENSION BOOKLET SETTLEMENT SECTION

Retiring employee fills the settlement booklet  with the 
help of CSWI/SWI  and  submit it after digitally signing and 
taking thumb impressions of both retiring employee and 
spouse.  

After submission, pension booklet forwards to 
Immediate Supervisor. Immediate supervisor checks the 
pension booklet and signs on it and submits. Pension booklet 
received in Controlling Officer’s ID. Controlling Officer digitally 
signs on pension booklet and accepts it. After accepting, it is 
forwarded to settlement dealing clerk ID.

Settlement dealing clerk works with role SDC. Firstly, 
dealing clerk uploads and submits pension booklet after that goes to 
settlement calculation sheet.

In settlement calculation sheet, SDC checks all documents 
and details, after that fills mandatory form i.e. Form-7, form -9 and 
No Demand Certificate. After filling and checking all these details, 
dealing clerk submits for verification. 

Verification authority verifies pension case and submits to 
Accepting Authority for digital  signing and acceptance. 



5 6

Post Retirement Complimentary Pass
& Widow Pass 
For Retired Employees

Retired employee go to web site –
 and 

click on Retired Employee Registration then open a new 
page like below

Enter and click Go button get 
HRMS ID Name, Designation and Mobile Number if Mobile No 
is wrong or missing then enter new Mobile No. and upload 
supporting document. 

 
https://hrms.indianrail.gov.in/HRMS/ 

PPO no and Date of Birth 

th
Retired Employee to contact to Pass Clerk with 7  CPC 

PPO, Photo ID & Mobile Change Request Form

↓

 Pass Clerk has to fill up all the details of retired employee & 
submit

↓

Message received on retired employee or spouse’s 
registered Mb No.

↓

Retired Employee/Spouse check details after login with 
HRMS ID and for this, use Default Password ( ) 

and submit.

↓

Details forwarded to PIA. After acceptance, retired employee 
or widow/widower is eligible for applying Pass application 
through HRMS  

Go to Pass Set List

↓

Chose Pass (Half or Full Set)

↓

Fill journey details and add family member

↓

Submit

Test@123

How  to apply Pass

( Application is forwarded to Pass Clerk. After accepting by 
Pass Clerk and PIA, applicant gets a message for issued 
pass on registered mobile.)



if'pe e/; jsy
tcyiqj eaMy

lsokfuo`rksa gsrq ,p,evkj,l

ekxZnf'kZdk
lsokfuo`rksa gsrq ,p,evkj,l

ekxZnf'kZdk

tcyiqj eaMytcyiqj eaMy

(lsokfuo`r gks jgs ,oa lsokfuo`r deZpkfj;ksa
ds fy, bZ&iqfLrdk)

eaMy dk;kZy;

LVs'ku LVkQ dk uke eksck- ua-

lrh'k flag Bkdqj 9826673840

vkjih,Q tcyiqj 7477210781

LVs- v/kh- tcyiqj tujSy flag 7869492131

LVs- v/kh- lkxj dqynhi flag xsys 9669770513

eq-;k-ek-u-d-t- vHkhthr nku 9589052888

LVs- v/kh- dVuh fot; iVsy 9926471907

dS-oS-u-d-t- 'kjndkar feJk 9575325402

Mhty 'ksM u-d-t- jkts'k dqekj xkSre 7489932998

LVs- v/kh- lruk vjfoan dqekj JhokLro 9109272086

Vhvkj,l u-d-t- vkseizdk'k dqekj 9981851434

panz izdk'k pkS/kjh

ueLrs

eSa vkidh D;k enn dj ldrk gWaw

eaMy bZ&ikl gsYi ykbu ua-



lsokfuo`fÙk ekWMïwy

lsokfuo`fÙk ekWMïwy

lsokfuo`f  mijkUr ekukFkZ ikl ,oa  
fo/kok ikl ekWMïwy

Ùk

dSls djsa

lsokfuo`f  ekMîwy rhu pj.kksa esa laiUu gksrk gS &Ùk  
1- lsokiath lewg fyfid 

2- lsokfuo`Ùk gksus okys deZpkfj;ksa gsrq&isa'ku cqdysV  

3- vafre fuiVkjk vuqHkkx gsrq dk;Z

lsokiath lewg fyfid
1- lewg fyfid fjVk;fjax deZpkjh dh lsok fjdkWMZ dks Hkj dj lR;kiu 

ds fy, lR;kiu çkf/kdj.k dks çLrqr djsxk A lR;kiu çkf/kdj.k lR;kfir 

dj LohÏfr çkf/kdj.k dks çLrqr djsaxsaA-

lewg fyfid CSWI/SWI, i;Zos{kd vkSj fu;a=.k vf/kdkjh ds lkFk 

lsokfuo`Ùk deZpkfj;ksa dks tksM+us dk dk;Z djsxkA 



vafre fuiVkjk lewg fyfid] SDC dh Hkwfedk ds lkFk dke djsxkA lewg 

fyfid }kjk isa'ku iqfLrdk dks viyksM ,oa lcfeV djsxk mlds ckn fuiVkjk çi= dh 

x.kuk djsxkA

fuiVkjk x.kuk çi= esa] SDC lHkh nLrkostksa vkSj fooj.kksa dh tkap dj 

vfuok;Z :i ls QkWeZ & 7] QkWeZ & 9 vkSj uks fMekaM lfVZfQdsV HkjsxkA bu lHkh fooj.kksa 

dks Hkjus vkSj tkapus ds ckn] lewg fyfid lR;kiu ds fy, çLrqr djsxkA

lR;kiu çkf/kdkjh isa'ku çdj.k dks lR;kfir dj Loh fr gsrq Loh fr 

çkf/kdkjh dks çLrqr djsxkA Loh fr çkf/kdkjh fMftVy gLrk{kj dj Loh r djsaxsaA

Ï

Ï Ï

Ï

lsokfuo`fÙk gks jgs deZpkfj;ksa ds fy, cqdysV

Hkjsxk vkSj fMftVy :i ls gLrk{kj djus ds ckn lsokfuo`Ùk deZpkjh vkSj ifr 

;k iRuh nksuksa ds vaxwBs ds fu'kku ysus ds ckn tek djsxk A

lcfeV djus ds ckn] isa'ku cqdysV i;Zos{kd dks vxzsf"kr gksxk 

i;Zos{kd isa'ku cqdysV dh tkap dj ml ij gLrk{kj dj lcfeV djsxk A 

daVªksfyax vkWfQlj isa'ku cqdysV ij fMftVy lkbZu dj Lohdkj djsxsaA 

Lohdkj djus ds ckn isa'ku cqdysV vafre fuiVkjk vuqHkkx dks vxzsf"kr gks 

tk;sxkA

lsokfuo`Ùk deZpkjh CSWI/SWI dh enn ls vafre fuiVkjk iqfLrdk 

fuiVkjk vuqHkkx



lsokfuo`Ùk deZpkjh lkrosa osru vk;ksx ds ihihvks] QksVks igpku i= ,oa 
eksckby psat fjdosLV QkeZ ds lkFk ikl DydZ ls lEidZ djsxk |

↓
ikl DydZ lsokfuo`Ùk deZpkjh ls lacaf/kr lHkh vko';d tkudkjh ntZ dj 

çLrqr djsaxkA

↓
 lsokfuo`Ùk deZpkjh dks jftLVMZ eksckbZy ij eSlst çkIr gksxk 

↓
lsokfuo`Ùk deZpkjh@ifr ;k iRuh ds HRMS vkbZMh ds lkFk ykWfxu fMQkWYV 

ikloMZ  dk mi;ksx dj fooj.k dh tkap dj lcfeV djsa

↓
fooj.k PIA ds ikl LohÏfr gsrq igqapsxkA LohÏfr mijkar lsokfuo`Ùk deZpkjh 

HRMS ls ikl gsrq vkosnu djsxkA

ikl lsV lwph ij tk,a 

↓
ikl dk p;u djsa (Half or Full Set)

↓
;k=k fooj.k Hkjsa vkSj ifjokj ds lnL; tksM+sa 

↓
lcfeV

(vkosnu ikl DydZ dks Hkst fn;k tkrk gSA ikl DydZ vkSj ihvkbZ, }kjk 
Lohdkj djus ds ckn] vkosnd ds iathÏr eksckby ij lans'k çkIr gksxk ) 

(Test@123)

ikl ds fy, vkosnu dSls djs 

lsokfuo`fÙk mijkUr ekukFkZ ikl ,oa  
fo/kok ikl ekWMïwy
dsoy lsokfuo`Ùk deZpkfj;ksa ds fy,

 vkSj  ij fDyd djsa 

fQj fuEukuqlkj ist [kqysxk A

ihihvks ua vkSj tUefrfFk ntZ dj GO cVu ij fDyd djsaA HRMS 

vkbZMh] uke] inuke vkSj eksckby uacj çkIr gksxk ;fn eksckby uacj xyr 

;k xk;c gS rks u;k eksckby uacj ntZ dj vko';d nLrkostksa ds lkFk çLrqr 

djsaA

lsokfuo`Ùk deZpkjh osc lkbV ij tk,a &https://hrms-indianrail-

gov-in/HRMS/ Retired Employee Registration
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